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C onsu I t | N g Your Virtual IT Department.

Technology Mentoring and Computer Consulting for small businesses

Could you use some piece-of-mind when
it comes to your PCs and network?

If you own a small or medium sized business (SMB), chances are good that you don’t employ
an IT professional. Most businesses with under 50 employees feel they can’t afford a full-
time IT staff person.

If this sounds like your business, chances are good that you have more than a fair share
of problems popping up in your offices with computers, networking, web hosting, ISPs
(Internet Service Providers), printers... Keeping everything “in sync” requires a commitment.
It takes more than an employee who everyone asks for help (we’ll call this person the
“internal guru”) to keep a business running behind the scenes. And if you can’t keep a full-
time IT administrator in your employ, what’s the answer?

Virtual IT services.

CATALYST is your Virtual IT Department

The key to a smoothly running operation is preventative maintenance. Think about it: you
probably pay someone to come in monthly or quarterly and clean your copiers. How many
problems do you have with copiers, then? You take your car in every 3,000 miles or three
months for an oil change, and once a year for tire rotation. How many head gaskets have
you blown on your engine? How many miles have you pinched out of a set of tires? If you
keep up the preventative maintenance on these items, they last far longer, and perform
better.

Your computers and networks will likewise perform the same way with preventative
maintenance. That’'s what CATALYST Techworks specializes in. Preventing catastrophe?
Maybe. Preventing downtime? Definitely.

The data on your hard drive is infinitely more important than the hardware that houses the
data. Do you have a backup solution in place for your data? Do you know if your small
business is being targeted for hacker attacks from the internet? How safe is your customer
data?

“An ounce of prevention is worth
a pound of cure...”

Avoiding problems saves you money in the long run, compared with laying out cash for new
components or repair jobs. Most preventative maintenance procedures are quite simple,
compared with troubleshooting and repair procedures. Emergency repair procedures can
consume your IT budget at alarming rates!

With CATALYST Techworks, you have a single point of contact for all of your tech needs,
just like you had hired an IT manager. Preventative maintenance procedures can be easily
budgeted. If a problem requires knowledge outside of

CATALYST’s scope, a network of specialists can be called

upon to work with your company. You visit a general

practitioner for checkups every year; CATALYST Techworks

is your technological general practitioner on-call, on-site

when you need a helping hand.

Call today for a FREE
Needs Assessment meeting! dandavicsc()@nc;(ggng;crt]eEﬁvwig:rks com
(616) 308-7452 g |

or visit www.catalysttechworks.com for more
information and useful resources.



